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The Only ERP Designed for How Food Traders Actually Work 

 

Back-to-back order automation Multi-unit pricing & currency flexibility Real-time deal profitability Full export documentation suite 

 

Key Business Benefits 

 

▪ Automate the buy-sell 
workflow from a single 
screen 

 

▪ Eliminate manual data re-
entry across orders and 

documents 

 

▪ See deal-level margin 
before committing 

 

▪ Generate all export 
documents — no 
spreadsheets 

 

▪ Full container and 
logistics visibility 

 

▪ Role-based dashboards 
for traders and managers 

 

▪ Built-in approval 
workflows and financial 
controls 

 

▪ Unlimited users — no 
per-seat licensing fees 

 

 

Related Resources 

 

> Schedule a Demo 

> Food Traders ERP   
Requirements Guide 

> Food Trader’s Control Gap 

 

Designed & Built for Food Traders  

Food Trader Plus™ extends Acumatica's world-class ERP platform with purpose-built 
functionality for food trading and brokerage companies - from back-to-back order 
management and multi-unit pricing to full export documentation and real-time profitability 
visibility. 

Trading companies deal in a world of moving parts: multiple units of measure, speculative 
purchasing, back-to-back contracts, ocean freight, export compliance, and the constant 
pressure to know your margin before you commit. Most ERP systems weren't designed for 
this, they were adapted after the fact. 

Food Trader Plus™ is different. It automates the most critical workflows in the food trading 
business — linking purchase orders to sales orders, tracking deals from negotiation to 
invoicing, and generating every export document from a single data entry point.That means 
every customer relationship comes with full product-level visibility built in so you always know 
what you’ve sold, to whom, and whether it was worth it. 
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Capabilities Overview 

 

ORDER MANAGEMENT & BACK-TO-BACK PROCESSING 

Streamlined from Sales Order to Purchase Order in One Action 

One-Click PO Creation 

Convert a confirmed sales order into a purchase order instantly, carrying over all 

product specs, inspection requirements, and destination details automatically. 

Spec-Based Buying 

Supports speculative purchasing — buy product in advance and 

link sales orders later as deals are confirmed. 

Auto-Allocation on Receipt 

When product is received against a purchase order, it is automatically allocated to 

the linked sales order — eliminating manual matching. 

Frozen, Chilled & Fresh Flags 

Tag each order line by product temperature class to accurately 

segment and report across your full product portfolio. 

Purchase Order First Workflow 

Supports creating a PO first, then generating the sales order and confirmation — 

matching how your traders actually negotiate deals. 

Case Count Tracking 

Track orders in both weight and case counts simultaneously for 

precise container planning and supplier communications. 

 

MULTI-UNIT PRICING & CURRENCY FLEXIBILITY 

Buy in Pounds, Sell in Metric Tons — All in One System 

Automatic UOM Conversion 

Maintain inventory in pounds while buying in kilograms and selling in metric tons. 

Acumatica converts automatically with configurable conversion factors. 

Market-Formula Pricing (Fresh) 

For fresh product traded against index pricing (e.g., COMTEL), 

the system supports formula-based pricing where the final price 

is applied at receipt. 

Country-Based UOM Defaults 

Set default units of measure by country or region so orders to Brazil, Mexico, or the 

Middle East automatically default to the correct pricing unit. 

Non-Weight Items 

Handle eggs by the dozen, French fries by the case, or any non-

weight product alongside protein items — each with the correct 

unit of measure. 

 

REAL-TIME DEAL PROFITABILITY 

See the Margin Before You Commit 

Deal-Level Margin Visibility 

When the purchase order exists before the sales order is confirmed, the system 

displays gross margin directly on the sales order screen. 

Financial Carrying Cost Awareness 

Factor in days-in-transit and credit terms to see effective margin 

after financing costs — critical for long-voyage ocean freight 

deals. 

Selling Expense Association 

Associate ocean freight, cold storage, and other selling expenses directly to a sales 

invoice for true net profitability reporting by deal. 

Approval Thresholds 

Prevent traders from booking sales orders below a margin 

threshold without manager approval, configurable by deal size 

or margin percentage. 

Combined Deal Entry Screen 
A single screen to let traders enter both the buy and sell side of a deal, see margin in real time, and generate both the PO and SO from one action — with 

approval workflow built-in. 

 

EXPORT DOCUMENTATION 

Every Document — From Draft to Final — From One Screen 

Sales Confirmation 

Automatically generated from the sales order with all product specs, shipping terms, and 

country-specific boilerplate. 

Loading & Drayage Instructions 

Print detailed loading instructions including special 

requirements (floor load, bilingual labels, pallet type) 

from saved standard message templates. 

Pro Forma Invoice 

Issue pre-shipment invoices referencing the sales order number for customer prepayment or 

banking purposes, updatable before final posting. 

Health Certificate Information 

Country and product-specific USDA health 

certificate language stored in a lookup table and 

automatically pulled onto confirmations. 

Draft & Final Bill of Lading 

Send freight forwarder instructions before loading using estimated weights; generate final B/L 

from confirmed shipment with actual weights and container info. 

Packing Lists 

Generated from shipment records with case counts, 

weights, and full product detail. 
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LOGISTICS & CONTAINER MANAGEMENT 

Full Visibility from Booking to Delivery 

Booking Management 

Capture steamship line, vessel, loading port, destination port, freight forwarder, and container 

details directly on the sales order screen. 

Shipment Per Container 

Each container gets its own shipment record, 

enabling accurate final bill of lading weights and per-

container invoicing. 

Multi-Container Bookings 

One booking can include multiple containers, each loaded at different plants or dates, all 

traveling on the same vessel. 

Contract vs. Spot Warehouse Tracking 

Define warehouses for all pick-up freezers and 

separately flag those where you actually hold owned 

inventory. 

In-Transit Warehouse 

A virtual in-transit warehouse tracks product from the moment it is loaded until the customer 

takes delivery — keeping inventory records accurate throughout the supply chain. 

Notify Party Configuration 

Specify notify party and shipper details on the bill of 

lading, including cases where the nominal shipper 

differs from the actual seller. 

 

TRADER & MANAGEMENT DASHBOARDS 

Role-Based Visibility for Every User 

Trader Pipeline Dashboard 

Each trader can log in and see their own pipeline of open orders, pending approvals, and 

shipment status without calling the back office. 

Unlimited Users, No Per-Seat Fees 

Acumatica is licensed by resource consumption, not 

per user — every trader, coordinator, and partner can 

have their own login at no additional per-seat cost. 

Color-Coded Order Status 

Configure order lists to highlight orders by status — green for on track, yellow for attention 

needed, red for overdue or stalled. 

Role-Based Security 

Control exactly what each user can see and do: 

traders access orders and inventory; accounting sees 

payables and receivables; managers see full 

financials. 

Country Level AR Exposure 
Filter receivables by country instantly for credit insurance reporting — no more manual extraction from commingled data. 

 

APPROVAL WORKFLOW & FINANCIAL CONTROLS 

Built-In Controls That Protect Your Business 

Automatic Credit Hold 

Sales orders that exceed a customer's credit limit are automatically placed on hold and cannot proceed until approved 

by an authorized user. 

Period Locking 

Once a financial period is 

closed, historical transactions 

cannot be altered — 

eliminating the risk of 

retroactive book changes. 

Approval Routing 

Configure multi-level approval flows — route by order amount, credit status, or margin threshold to the right 

approver automatically. 

SOX-Compliant Audit 

Trails 

Acumatica undergoes annual 

Sarbanes-Oxley audits, 

providing documentation 

acceptable to banks and 

lenders. 

Loading Instruction Lock 
Prevent loading instructions from being printed until the linked sales order has been approved, ensuring no unauthorized shipments. 
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ACCOUNTS PAYABLE & PAYMENT AUTOMATION 

From Vendor Receipt to Bank Payment in Seconds 

Receipt-to-AP Bill in One Step 

Enter the vendor invoice number and release — all quantities and costs are already populated from the purchase 

receipt. 

Landed Cost Tracking 

Assign inbound freight, port 

charges, and processing fees as 

landed cost to accurately reflect 

the true cost of inventory. 

ACH Payment File Generation 

Generate ACH payment files for US supplier payments and upload directly to your bank, eliminating manual re-

entry and reducing wire errors. 

Selling Expense Linkage 

Associate ocean freight and other 

selling costs directly to the sales 

invoice they support for accurate 

deal-level P&L. 

Dual-Control Payment Approval 
Payments can require two-person approval — one to prepare, one to release — matching standard bank controls. 

 

PLATFORM, SECURITY & DEPLOYMENT 

Cloud-Native, Built for Global Trading Teams 

100% Cloud / Web-Based 

Access from any browser, anywhere in the world — Miami, Colombia, Brazil, Mexico — on desktop, laptop, or 

iPad. No on-premises hardware required. 

Read-Only External Access 

Grant auditors, banks, or minority 

partners read-only logins so they 

can review data directly without 

calls or custom reports. 

Hosted on AWS 

Acumatica runs on Amazon Web Services, with real-time backups and the ability to restore to within minutes of any 

data issue. 

Fastest-Growing Cloud ERP 

Acumatica has been the fastest-

growing cloud ERP platform 

globally for six-plus consecutive 

years, with over 13,000 US 

installations. 

Two-Factor Authentication 
Optional 2FA via SMS or authenticator app reduces credential risk and may lower cyber liability insurance premiums. 

 

Ready to See Food Trader Plus™ in Action? 

OPUS Global Data Solutions is an Acumatica Gold Partner with deep expertise in food trading and brokerage ERP implementations.  

We bring industry knowledge, not just software to every engagement. 
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