"-CCH® SureTax® Platform for Acumatica

Partner enablement checklist

CCH SureTax’

by Wolters Kluwer

Streamline sales and use tax complexity and improve accuracy

Enable customers to automate sales and use tax processes and build strong audit defense with
CCH® SureTax®. The solution seamlessly integrates with the Acumatica ERP. Backed by the
industry leading tax research team and implementation experts, CCH SureTax is designed to be
effective even for the most complex and high-audit-risk industries.

Why partner with CCH SureTax?

 Always up-to-date Acumatica integration (currently 2024 R2 certified)

 Best-in-class content is Service Organization Control (SOC) Type 1 and Type 2 compliant
e Line-item detail reporting can be fed back into invoices, unlike other solutions

e Supports both time and materials and lump-sum invoicing

e Superior retention support

o CCH SureTax integrates with both AR and AP

o Expert solution implementation

e Open API platform for partners to help customize specific needs for end-user customers

Partnering with Wolters Kluwer for CCH SureTax is easy

1. Get started - Sign Mutual Non-Disclosure and Partner Agreement: Options for reseller and
referral partnerships with revenue percentage share on new business closed based on sale
of first-year subscription

2. Learn about CCH SureTax - Wolters Kluwer provides a demo and Q&A session for your
sales and marketing teams. See below for engagement, support and Partner Success.

3. Go to Market - We will provide our logo and content for your website, and you may
reference any materials on our Acumatica Partner page.

How CCH SureTax works

Flexibility and extensibility allow all solution modules to interconnect, enabling seamless data
flow without manual intervention. This supports improved data integrity - providing greater,
more accurate results than many solutions, which require further data manipulation.
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Built to handle the most
heavily regulated
industries with ease

e Construction

e Manufacturing

o Retail

e Wholesale &
Distribution

e Food & Beverage

e Cannabis

e Automotive

e Restaurant

The only Acumatica
SUT solution that
supports all
modules and
provides accurate,
trusted use tax for
complex industries:
CCH SureTax.

Built by tax experts

Tax research process is
Service Organization Control
Type 1(SOC-1) and SOC-2
compliant.

Wolters Kluwer maintains
internal controls to provide
customers with accurate,
timely, reliable sales tax
rates and taxability rules.
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CCH SureTax integrates
natively with Acumatica as
well as includes a
connection enabling
communication of
transactional and tax data
to and from a variety of
commerce platforms.

Expertise trusted by tax
professionals over decades.
Brings up-to-date, U.S. tax
expertise into the Dynamics
platform.

Powerful calculation engine.
Effortlessly compute sales and
use tax—even in complex,
tightly regulated industries
with elevated audit risk.

No bait-and-switch pricing.
We believe in fair, transparent
pricing—no surprise hikes.
Unlike others, we earn your
trust with lasting value.

Exceptional U.S.-based
support.

From implementation to
ongoing service, our expert
team is always here—no
offshore handoffs, no
frustration.

Tax and technology services
right from the start.
Professionals with tax and
technology services expertise
can assist with implementation,
customization and sales tax
studies and services.

For more information, visit www.suretax.com.

CCH® SureTax® for Acumatica

Start the conversation
Qualify your customers with these sales tax questions:

1. How are you handling your sales and use tax today?

2. How many states do you do business in? Which states?

3. Do you know the current sales and use tax regulations in those states?

4, How confident are you in your knowledge on the sales and use taxes that apply
to your industry and economic nexus?

5. What is your plan for/how are you handling calculation, quoting, and paying
sales and use taxes per states, cities, and jurisdictions?

6. What concerns do you have regarding the frequently changing sales and use tax
regulations and staying compliant?

These questions aren’t necessarily for Sales to get answer. Rather, they are to
facilitate thinking through needs and gaps. They also provide opportunity to highlight
WHY you partnered with Wolters Kluwer CCH SureTax experts to help them address
and navigate their concerns.

Recommend CCH SureTax

Rates & Rules* and Citations

Our expert tax researchers track over 100,000 annual changes to keep your rates
and rules accurate. You can easily view which rules are applied, where, and why—
giving you full transparency so you can stay audit-ready while saving time and
reducing risk.

Calculation*
Automatically validate and apply the correct rates and rules in milliseconds.

Integration
Easily integrate with a multitude of ERPs, POSs, etc. using our certified connectors
or third-party solutions.

Returns
Data flows directly from the calculation engine to returns. Interactive forms allow
you to edit values, with automatic recalculations to other fields accordingly.

Exemption Certificate Management (ECM)
Manage exemption certificates efficiently and apply to relevant transactions with
speed and ease.

Reporting

Unlock powerful sales and use tax insights, with PowerBl embedded into CCH
SUreTax for interactive reports. Identify trends, analyze sales on a deeper level,
and make informed decisions to best support your company as it grows.

CCH SureTax Investigator

Smarter, accurate tax research, no coding required with cloud-based tools to
validate addresses, automate workflows, access industry-specific content, and
customize views—all seamlessly integrated.

*Modules required


https://www.linkedin.com/company/wolterskluwertaaus/
https://www.wolterskluwer.com/it-it/
https://www.wolterskluwer.com/it-it/
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ENTER A LEAD

EngageTax.WoltersKluwer.com/
Acumatica-Partners

You will need the following
information:

1.Your Company name

2. Customer/client contact
name (first and last)

3. Contact’s title

4. Contact’s email address

5. Customer/client company
name

6. Company HQ information
(not branch information)

7. Industry segment (Select
from drop-down; OTHER is
an option if unclear)

8. Acumatica Module
used/being sold (Select
from Finance or
Construction in drop-down
options)

9. Services as needed

10. Number of states in which
they do business (Enter NA if
unknown; we will assess
with the customer.)

About Wolters Kluwer

CCH® SureTax® for Acumatica

Follow the Sales process

Wolters Kluwer CCH SureTax Regional Software Consultants (RSCs) engage
with your referral - based on geographical coverage - to start the sales
process, including sales and use tax insights, addressing critical business
areas and aligning appropriate solutions and demonstration(s).

Our three-phased approach:

1. After the referral is received, an RSC will contact you within two business
days. If you would like to remain in the process, please identify that on
the lead submission and/or reach out to your Partner Success Manager.

2. After the deal is closed/won, each customer will be assigned an
Implementation Team consisting of a Project Manager, Technical
Consultant and Functional Consultant to ensure the implementation
process is a success.

3. After Go Live, the Implementation Team will remain engaged for up to 60
days. The customer will have full complimentary support through our
Support team, which is included in their subscription. Support can be
reached via toll-free number, online chat and help options, videos and
support tickets.

Please refer to Support.CCH.com.

Questions? Please contact:

https://www.opus-is.com/request-a-demo

info@opus-is.com

GLOBAL
i DATA
SOLUTIONS

Wolters Kluwer (EURONEXT: WKL) is a global leader in information, software solutions and services for professionals in healthcare; tax and accounting; financial and
corporate compliance; legal and regulatory; corporate performance and ESG. We help our customers make critical decisions every day by providing expert solutions
that combine deep domain knowledge with technology and services. The company reported 2024 annual revenues of €5.9 billion. The group serves customers in over
180 countries, maintains operations in over 40 countries, and employs approximately 21,600 people worldwide.

Wolters Kluwer CCH® SureTax® delivers expert sales and use tax management integrated with Acumatica. It streamlines tax reporting, boosts compliance transparency,

and simplifies local regulation handling. By automating tax workflows and reducing audit risk, it frees teams to focus on growth with confidence.

For more information, visit www.suretax.com.
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